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RE: Submission on 1M ~ft Determll\it!on ollle&U1"ed Reull Electrlclty Prien 2012-1] 

We actnowiedl!l! the need to 'l!vlew lhe ~ulat.ed I."ff Ch;Irgn''''' ",ucturl!S to better ~fIeCt In.. 
~I of ",ppiyof elKtridty 10 U'5tomel1 in Q~~nd. M~ny do.fIBe' In thII propO~ luilf 
wvet\l~ and ~1I"'Lo,ory wnditlcms alfectlnt CIIUOn>ers i~ v;1lid and make poi'rfetl 1W'n$t; howewr 
IM~ afe iiDme thai ,a,1W' ~Dncem, 11>11 q"".liom. Somt. ol l!>e"'~ •• redi5cu.~ follow"" . 

Tariff 12 

p~lotJs/y this Uriff t!rocouf3R~ lhe ",se of eiKlflCltv In the off pe.~ 11mH. The prop»ed Tariff 12 
hil' hlt~ 0, flO drff .... 'mt~llOn in lilt! off lIuk f1Ites .nd therefOfl! does flOl provicle the IlICentM! for 
CUl\omel1 10 alte' their pt'Ktic:es "nd _ ~ 10 off peak IIMfl- II\;JIOf CQurw provodfl, betH!fo, 
to 1M IleIworit. There Is 1101 enoush dllferenlLolln the peak and off peak rones - they.ppeal 1101 to 
lake InlO consldentkln the d ,~rencl! In the re l.J1 peak and off peik e<le1'lV f1Iln c1e1~~ by lhe 
ma,!(n A more Ippropriate differeo, i.lln lhe bundled "rift nllH)hoo1d ~ dClse. ICI S CI' 6 o;/kWh 
.al~' ltulll\e P'Clpgsed 2.097 c/lIWII. 

Tho! pr(}pCI~ thlngn In this la.itf.1so ~m II' ~ In cgnnkt Willi lhe inmxludion Cltthe new 
.~~nl i.;al Tlfitf 12 llul doe'< pnMde Inc"",""" fgr r::IJSt(lmflR tCl UW/ Clff pea. witll IIIe new . t ructure 
Why OOes Tariff 22 not hilV!il tlle sorme (If slmii.;a. llructure 1 It" suppgsed tCl be I TIme of VI>« T,riff 
and Illit" not r .. f'~<1~ In 1M wrg" Rructu~ WITof mr dl'lrm3tic cllaflSe? 

Tariff 41 

Thl$ I3ritf appelfl IIIPIi(";Jb/e ontv 10 CUSIOfMf$ below 100 MWh pet annum rep.dlrss ollocalloo 
We do 1\01 Ur'Klf'RUnd WIlY you would luvr Ih •• 13rrtf 10. lmall customrrs as II: appraR Ihe.e WQuld 
be Vf!1rv lew II lny who will brnelil on IlIls !<Iliff . ~. Inv CustOfM' 10 benenllcom~.~ to Ti.I!1 20) 
lhey would requlr! • load facio. In el<USS CIt 7m1.. 

The OoculTM'nhtiQn also StilH IhI! imj)Kt lor customer. 00 IlIls liriff will dec.ease bv 15"-. You 
u.NMOI cgm~rr Imall CUStomeR on t IM! new propowd Tlnff 41 itS Ille cuffent {Tintf 411 Slflxture 
does 1101 provide forcuslome. of this slle - I.e. for i ~Iorne. 10 brnent on the CUf.ent Tariff 41 
structure lhey would h.1Ye 10 use In eJOCeSS of 195.ClOO kw h pel" annum. 
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"'sed on lhe issumpt.ons used In Ille documl'nl 180000 kWh ind 80 kW demind! tNo ~uSI"""'rwlll 
IoH an -181' mil of OYe, 40 ,!kWh -1oH I'umllle: tM.low 

Eoe'lV- 80000 kWh per ;lnnum 
[)em,nd - 80 kw III'r month 

!'rQDOsedTloff41 Chi'MS 

{oem .80000 .9.811 </kWh 
- S7)148BIJ 

o..mlnd _ 80 kW. S19.7tD/kw 111" month 
~a(hSI9703 ~12 

_ SII.914.88 

~I(! f", - 1705.714 c/diV.365 
• S6lli.a6 

Totll CNfI'" ~ $32,989.54 

Ayer.,! Co» _ 41 .2369 c/!!Wh 

Ttl! apparent h;v. '''''~~ C01l" partly due to IN! pOor e...mple provided ",t.lcn h. not -..ery lyJ>ltlI 
of I CUll""","" u~ (wllh such I pOor MIld llIetOf of Ies. tllln 12"'1 howewr oor view is the hlth 
Service rei! 01511.05714 per dly will nol mike Ih!Jla, iff suilible for ItlV ru.lOmt!r (even Wll h I 100II 
Iold IlIetor) ind therelare WI! cia nol umlerstind 1M purlKl~ of IhlS linff Of Ire we mlSmlerJlf1!lillfl 
someth,"I? 11Ie structure mikes sen~ In lIS current fonn but the C""'IIes do not 

Impaa of tarp' (below 100 MWhl l1~ntl~ CUst_ .... 

Tile i"umPI.:m in the document is ~sed on I h'lIh T."II 111lS@.w'lhll,oookWhll!' I1lnum ~ 
'(DU m.v be iWi.e the.e i,e manv li'll~' ,~§ide nllil custome" such i' Sod .. , CMporalf' on the 
Residenliil hnff 11lur tMir common a.us thil use $lf:nllicintly moll! Ihin 11,000 kWh.nd In 
some ~ses _II".,..,. lOO,OOOkWh per .Mum 

In relillon to tho:> Smill Mirk!! cun""",r, 'HI! iIW'~ 'III~ BodV CoflJOritl' Millillemem compaOV 
we h_ wo.k~ wllh 1"\", ippro.,mitely 200 Bod ... Corpo~te who consume belwHn 10 MWh.nd 
100 MWh with min'll on T.riff 11 11Ie 101.1 number of CUsto""," In thlslftMJp could be _U inlo lhe 
lhou~nd, In alD. 

TIll' Impacl 01 the InciiniOjj bled; Iinff 10. 1!Iev CUSIOl'l"ll''''' will ~ InI:rel~ between 12% ind O'leO" 
C~ for lhe Ii~r SIll'S. Ourconcem herl' w,lh lhe IntrodUClion 01 1M !leW "riff i5a Sl8nihc.nl pric~ 
Increa~ Ind the ablilly irI Pirtleullf of IhI' ~~tljlel"S.nd Nelwo'~ to be able to IKIII\ile the cllinBe 
10. more ,ppropr\lle IInll Thl~ i5 ~~on oor currenl r.pe ... na where ~uch cllal1£!~Un I'~I' 2 
103 monlhl 0< more 10 complete. 

~re isilKla concern for customer's rrulill'f.oru wllh plllll ,n type ..... Ie .... -wili lhe nelWOrI< Mvt! 
,u~bIe TIme of Use mel~ ttl 'I'place IhI' okler$l .... rate metel"S? 

TIlI'.e i5 consld!ri~ conarn wllh lhe cliu~ In Tinff 22 where ~A~ntjil CUlIO"",1"S un only 
"""'S1 lhl$ liriff provldi"llil Is In conjlmc'tion wilh i rl'lidl'nt;11 tllriff II the lime NMI" How does 
Ih .. impact on 1Iod'" Carper-III' currenlly on tariff II or 227 

Do.., Ihh mein 'e~nl!il cuslome' wlll nol be able to IICC"" Ih .. tIIrUf? Those .lrUlIv On Tinff 11 
"I' nol .ble 10 ChilliI' 10 • more $Ultable "'nff !lk! hnff 20 Or Tariff 22 foreine Ii,!r. BodV 
COrpO.ale custome .... 10 ;t«!pt up 10 i poSSible 40'lIo Increase In cllirJrl.. TIll' .llI'rlli llve I, Tariff 12 
but ago,n w,lilhe networl< companOl" be 'n. posi"on 10 provide 1_ mete"? 
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R.Wd~mLoI ow"".~ In I~ p.o~rtle1 "';11 be po~nl~IJv IrnPKI~d Iwlte with I Timl! 11 ;nluis.lor 

1M" ~nlLoI KU>Unl5 ind w'ltllnc ... s.d body COflIOfale lees lIlIueti IlIroueh t11~ eooUilII 
(on~Id~"'tktn ~n liven to tne Impocl on 1iI'I!!' Residenl~1 ·~II "'.lIket" CUSlomers.nd tMI, 
opllon~? 

loI'l~ Resllleniial C"'lomen 

Do j'Ou IndUOi! Bod .. , Corpo.U" In this Ciltegury? Will ... we ilV"" Ih'l I"",e i'. Be~fa'Jv 1 ... Ie. 
beonefltl for Loref1 CUltOl'lll!fli Ol lhll type In MSOtiatl,.. I m.rket cont1Kl.. dOH I Body (o'pCI"'le (in 
the E""'I!e. d,stribution .re.) h.~ the "lilt 10 temlIin on I ,~uLoled tariff? If so wl>at I.riff choKe 
is av.ilab!e to them ? ObvIOusly brlff II will nol be ""il.b!e 00 II lhen onlv (tto",! Ta.iff 121 

A'so t""re "" ml"V Lo'se ",,,,,,,,,,ti,' cu~lom" ... fLe. Bodin Cor""",!,,) In the [rgon If .. CUrT"nt/v 
supplied on T.nff "I and <I) With the IIf'Opos.d tariff for "8u.il'll!u" cu.tomers doH tills mflan 
.est!Ienl,.1 CUllOm« cia not lilY<! x.:ess1 If SO what Ire thel. choIcM? 

ImPKI 01 Re"""",1 olllttnchm.ork Tariff ..... LI ... a MlrkPl Embiodded C ... I .......... in EM", •• Anla 

.... you will be .ware the.e Ire m.ony bulk wpply ""neel'lll!"l5 d. emltedded nPtworils In 
Q...,.,...!.Jnd - Bodies Corpel,,'e, Shoppi"ll Cenl'6. Com_'NI Bundl ...... ~ 

We underSlllnd III .. intenlion il; 10 "'rTIOVf' tlfiffs IS I bencllma,k 10' III .. mbedded te na"l~ who 
CDnsU"", ow. 100,000 ,..WII cenalnJv 10. lhe E ... 'X". dlmlbullon •• u Po<'s Ihls.1so apply 10 the 
E(J9n dlmibutlon jlru .. wrlll 

W .. also undersland IIIe Intenllon k lor lhot !.Jndlcm:i ~ _"'" ta IIlIU on lhe ant of elfttrlcity 10 lhe 
la'll" IIlROlnl$ lllhe Sol""" COIl III .. I.JndlDfU Of 0Wl'Ief piy$ for eN!anclty to lhe site U,e lhe ~e 
bul~ p.icel, Tills WOuld be HilI' b'\I ,II ~ndklrds and ow""rs IS. verv uncom"",rcillllTll"llemenl.oo 
unsusQI'Io1b1e II' the culTenlllglll ""Iilil and comme,dilelWlronmenls. 

liOOkHds Ind Owl'\efS Ire IoUb/fi'1 10 iHkhllorutl costs In on wPPM"I electricity 10 ten.nn such n 
but 001 limlled 10 lhe follow". uilmples-

• fmplo'f'l"l! bllll"ll companies 10 ",ad """Iers.nd prep.'" Inl/Olcf'S 

• n.. co'S! 01 tollectlo" of ~1$ 

• The CO:SI 01 prnyIcIl"I IIlIl'I'1f!nts plins where lenants face h.1rdshlp 

• !lad (leOts 'I\Currf'(! when. te'lo1nl goes OUI 01 bu~l'\ess 

• ["II"tI'''II ~on.ultilnllo .... st with lhe ""8"1'11"'" 01 ""p!>lv 1&, .... I'lII!n!. 

• !lank dloirges Ind Imtrf10t CNt'X"s due 10 lilt I,mini 01 p;1Iymtnl of bOl~ tlectr!crty KCounl 
ilnd tDIif'cIJon of lIlIyment from lhe lefllnt 

• M.,n ta''''''I.nd I/fovtl!, .... btllin, d.u 10 lenants On req ..... t 

• ,.. .. Ie' ""pilr, malnten.1l1Ce, complllllCf', etc 

• P.ovidinc blIH"II dl1il 

Anolher d,fficulty .rlWS In delrveri"ll 'W<iP cost bIIU,.. due 10 the wry poor perlormince of m,ny 
.elililers In deliwnlll Kcoum on ume. This an oc:cur dun"llihe I"n,ft., 10 " new rel"fler W,III 
~lays 01 sevefill monlhs bel .... very common and wltll 'Kent bllIl .... systemt"-'1l!es SOf\1f' CUSlome' 
Ire slill 10 tJ. bilted after sbc monlhs. 

Wt Kknowled." tNtI lil'&" customer. should IIi'III! ~mllir rlghls 10 ""IOILole I belt .... electricity 
suppJv i r"ng .. mem wllh lhe lind lord 01' OWnP' Irt the s'IIne min"". IS Iny other customers OUI...:!e 
ol ,n embedded nelwo'k. 
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The QJ"~nllra~_.~ In Queensland cion not pf'l7\/kk 10' p~.~ntJddld NM I .m,"ge~nU lhal 
WOIlId allQwtel\;lnu lOOp! \)III ohn em~ neI_'~ n they Ciln Inollle. SlalH. Tttl, Ii j! 
decision m;K!e by Ihf ,,1e";,"1 ""I_Ii< comlNn~) iOO rrl,jl~'1 - nol Ih~ cmb«!Jk:!j nrl""9.jt 
OWntrs. 

A mort palll!ab~ amrcemem would be 10 Illow 10' the owgali.ltion 01. conlHIiI\Wt' lIyle 
ilg.r-ement ~sed 00 poblKMd network t.nff> and oiller r~~i.lt~ charge.s .10,. wnh the IenlOr'l 
ability 10 netlotl.le the eoerr; CMI'Ifl ~ accord.nce w,lh lhe m.rket .llh.1 time 

Al!ernl!Nely In .dmlnlstrllioo IN or charae needs 10 be .llowed 10 Clner 10. the likes 01 bid debl 
Ind Olhe. com (u ml!lliioneiliboyel assocla trd with mlinilloinli the electricllv w!>p1y 10 11M! 
tefllnt -In the salIM! mlnner U I".,. .elll~f 

There ." also some drwmstaf\Ce$ whert tommeK~1 PfOI)efties "'we co-,enerallan Ind leMnll 
have oa:ess 10 Ih,s powe •• The COSI 10' IllY electrICity used by Ihls mens is ree_red Ihrouth Ille 
current rrgullltrd !I.lft $IIUClu'e unde' ag.eement with the lel'\llnt 

Wllere a IlIndlord is f~ced to supplve~J'I(IIV ilthe I~e tost. this could doud lhe ~ In 
woli<lf"4 o~tlhe ~ra~ COSI of the supply of electn.:ity to • len,nt - k It tM ."",rale (OSI 01 the 
""I0ll.,ed ~~mclty ,,'Nmenl Dr II it ,he efted~ COSI oflhe .. !eancotywppled th ro"lh thee... 
'l'".,ratJon. Wllh t~ hit"'" gil.! p~ In Q~",lind the CDSt for provldln& elKl:tldt¥ trlro.." co
,.,neratlon III IVner.11y hl&htr lhan tlwl...,.acia' rd mark .. , "Ies. 

Jh!s aUlD u:inforcn IhC nttd IR ,,11ow for ",mnlt'rcyl fll!RRtI"Uon bclWHn the lindlorllapd terlilrJt. 

A loncern 01 mfO\' property owne,s II the very opecffic ~mI ,mmed .. t .. im""ct thilt In...e Pfopovod 
CllinS'" ",III h.,,~ on th~ ".I~n of I"" propertlt!s Tho!oe I.ndlo.en llIit hilve beea 'ucky eno"lh 
to .~l1n.nce in 11M: curren t ffW!ronmen' will be put under siSnifklnt press~re II these CMnteS Ire 
pasloed 1I'0Il iPPIy Immedlitfly from I July 2012. 

If lhe propoJed chlll8'" ire ""sloed, lhen 0fII! sugestoon by .. propefty ow""r ;II IN! "",ry ~aSt was 
to haYe .. '8rand/athe""! period' OIl that landlords h .. ve time 10 m.ke nece ..... ry adjuonmenu.nd 
give t.ondlo<ds,lll~nders time to neg"'~te an outcome that prevtnu, more IIIndlankand 0_" 
beInB lofted InlO I1f\i1nclilly d'Widv .. n~eo~ .. ,ra"l!eml!lliS by their blnb. 

An ImpqrJjlnl polnllh!!! !!IiJX hjl"" bren mlue1! In III RI Ib,s Is ttyl lay i!!!!jlrenJ profit mm !!l .ay 
comme!tllli Dr rtlln embedded network is nal °cr.omo.nd Is in I!'!comc mum 'hll fRmll ~f! 01 
lhe 0IIt!]1I !I!'!f"c!al/m!!'!Dmlg RI R!It!J!11'II lhe cpmmcrt!tl pr rel,,·1 Cfal1f:, 

Contloued llounclil vlIIbility lor both the IIIndlord~ or OWfll!'1 Ind their Ilrsf trfllnu, muSI be thl"O"lll 
• commen:lil Mllon~lIan prtXess and 1"101 some regula lGo)' impositiOn Ihnm on 'hem simply 
because the lnouslrv does 001 provide IflY odler .nernanve 

Should you h.w: lOy quesilons rrprd108111i:'1 wtrmlUlOa plene con' KI me Of! 0411370993. 

~rlnclpal Consultln! 




