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Mr C Millsteed

Chief Executive Officer
Queensland Competition Authority
GPO Box 2257

Brisbane QLD 4001

Dear Sir
South East Queensland bulk water price review 2018-21

We welcome the opportunity to make a submission to the Queensland Competition Authority with
respect to the South East Queensland bulk water price review for the 2018-21 period.

The cost of bulk water is our most significant business cost and makes up over 70% of the water
usage charges paid by Gold Coast residents and businesses. Given this considerable impact on
our customers, we believe it is important to ensure that the bulk water prices charged by Seqwater
represent only its prudent and efficient costs.

Gold Coast Water & Waste (GCWW)'’s primary concern on Seqwater's submissions is the proposed
demand forecasts. Seqwater have adopted a ‘low’ forecast of 169 L/p/d that is lower than the
estimated usage for 2016/17 of 173 L/p/d. While the estimated result for 2016/17 represents ‘very
dry conditions', GCWW is concerned that the forecasts prepared by Seqwater do not reflect the
latest and most accurate view on customer demand. GCWW requests that the QCA undertake a
detailed review of the demand forecasts provided by Seqwater including ensuring consistency
between demand forecasts adopted and operational and capital expenditure proposals.

Please feel free to contact Karen O'Brien our Manager of Business Performance on (07) 5582 8050
if you wish to discuss our submission further.

Yours faithfully

=

Paul Heaton

Director Gold Coast Water and Waste
For the Chief Executive Officer

Council of the City of Gold Coast

Council of the City of Gold Coast P 1300 GOLDCOAST (1300 465 326) Customer Service Centres City Panel - Have your say
PO Box 5042 GCMC QLD 9729 Australia E mail@geldcoast.qld.gov.au Find the closest centre or online service Register at gchaveyoursay.com.au
8 Karp Court, Bundall W cityofgoldcoast.com.au at cityofgoldcoast.com.au/contactus

ABN 84858548460




